Mr. Ishaan Dwivedi software Engineer I

Q Hyderabad & imishu98@gmail.com ¢ +91 9479565110

PROFILE

B https://www.linkedin.com/in/ishaan-dwivedi/

WORK EXPERIENCE

Innovative Software Engineer with 5+ years of experience
building scalable platforms, automation frameworks, and
developer tooling. Proven track record in cloud services,
low-latency systems, Al-driven automation, and cost
optimization. Skilled at turning complex problems into
elegant solutions while keeping reliability high and
downtime low. Known for blending technical depth with
pragmatic execution—and occasionally saving millions
while doing it.

EDUCATION

Bachelor of Technology
Maulana Azad National Institute of Technology

2016 - 2020 | Bhopal
CGPA:83

Higher Secondary Education
Aditya Convent School

2015 - 2016 | Jabalpur
Board Percentage : 95.4%

Lower Secondary Education
St. Aloysius Sr. Sec. School
2013 - 2014 | Jabalpur
CGPA: 10

TECHNICAL SKILLS

Languages — C, C++, X++, C#, Python, Java

Technologies — Low Code / No Code, .NET, Agentic Al
Creating Agentic flows / automation, Claude Code Plugin
creation, MCP

Concepts — Prompt Engineering, LLM Integration, Agentic
Al orchestration, Crash Analysis and Fixes, Copilot,
Automation, Telemetry, Dump Analysis, WinDbg, Azure
Profiler Analysis, Cache Memory, Agile Methodology

AWARDS

21 Under 21 : Girlscript

Girlscript

2019

Was among 21 under 21 for extraordinary technical and

soft skills . Award was given during Girlscript Tech Summit,

Nagpur by CEO - Anubha Maneshwar .

Also organized a Ideathon along with HCL Technologies in
the Summit.

4rth Prize Version Beta Hackathon - ISTE MANIT
01/12/2017

First Prize : CODEBATTLE, Codathon
Technocrats Institute of Technology, Bhopal
2018

National Rank : 66 (online first round)
First Prize (offline final round)

AIR 22 & Gold Medalist NSTSE - Unified Council
01/12/2015

Mr. Ishaan Dwivedi

Software Engineer 2

Microsoft

08/2022 - Present | Hyderabad (Remote)

- Core member of Dataverse - Agent Data Platform team
(Power Apps, Power Automate, Dynamics 365); SME for
Runtime Crash, Runtime Memory, Number Sequence etc
with queue ownership for critical runtime issues.

- Designed and implemented nZDT (Near Zero Downtime)
servicing APIs, enabling seamless OS patching/upgrades
and saving $300K/month.

- Built Batch AutoScaling APIs to optimize runtime

resource allocation, reducing costs by $117K/month.

Resolved 90+ CodeQL security vulnerabilities and

policheck issues, strengthening reliability and

compliance.

Developed 6 cross-team Claude CLI plugins & VSCode

extensions and 3 team-specific tools, improving

developer productivity.

- Created Finance & Operations MCP and agentic Al
automations for proactive issue resolution, reducing
manual effort while enhancing reliability and
availability.

- Windows Server 2022 crash fix for the Internal Windows
File Read API. This was impacting 7600+ prod
environments as the extended support for the Windows
Server 2012 and 2019 was over on Oct 2023.

- Reduced Crash CRI (customer reported incidents) from
avg 11.5 per month to 8.2 per month.

- Reduced Number Sequence CRI from avg 9 per month to
4 per month.

SEP 2, Software Developer

J P Morgan Chase and Co. India Pvt. Ltd.

08/2020 - 08/2022 | Bengaluru (Remote)

- Member of JISU Cross-Connectivity Platform for Equities,
Credit, and E-Trading; enabled ultra-low latency (90-110
ms) order execution by integrating with internal OMS
and Smart Order Router.

- Automated conversion of customer spec docs to FIX
protocol configs using Python, eliminating manual
intervention and saving 30-50 hours/month.

- Owned and maintained Public Finance instances for
MUNI offerings via Bloomberg, TradeWeb, and
MarketAxess.

- Onboarded and managed direct client modules

(BlackRock, Aladdin, Perform) based on custom

specifications.

Modernized legacy codebase by upgrading 27% of C

code to C++, improving maintainability and

performance.

Introduced Poker-based sprint planning to enhance

Agile methodology, reducing 1-3 hours per sprint per

team member.
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